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• Compiled 65 ICT factors from previous 
empirical research

• Surveyed fans in Rio to narrow factors to 18 
most relevant 

• 37 fans from 24 countries

• Interpretive Structural Modeling (ISM) 
software interviews (Broome, 1995)

• ISM presents questions, records 
answers, builds visual structures 
representing interviewees’ perceptions 
of experience

• 16 interviewees from survey participant 
pool (12 countries)

• 80 minute mean length

• Thematic analysis of 16 interview transcripts

Theory
• Intergroup Contact Theory

• Originally Allport’s (1954) 
Contact Hypothesis 

• Group-based prejudice will 
reduce if certain factors 
are present  in intergroup 
contexts

• Typically studied and applied 
in problematic contexts
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Results: Factor Influence
• All 18 factors reduce prejudice and foster 

positive contact

• Farther left a factor is = more influential in 
initiating  other factors in fans’ experiences

• Left = Drivers

• Right = Outcomes

• Practical insight

• Prioritize more influential factors to 
organically generate additional factors

• Can select specific factors desired in a 
context / event and trace pathway of 
factors that will foster them
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Results: When & Where 
Factors Occurred

• Thematic analysis of ISM 
interviews

• Fans’ categorizations, sites, and 
conceptualizations of 
experiences

• Each of the 18 factors analyzed 
for individual profile of: 
• Where / when it is most likely to 

initiate other factors

• Where / when it is most likely to 
be initiated by  other factors
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Pettigrew’s (1998) model of group membership 
transformation (problematic contexts)
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CategorizationRecategorizationDecategorizationRecategorizationetc.

“When you're talking with other people and meeting with other people (f1), you get to know them and get to see that we're all people and human 
beings who, I think most people have something in common (f4) when you get to speak to each other. When we met the Brazilian couple, who 
invited us to the apartment, I got to know that for them the education (f17) that they got is very important, and it's the same for me (f4). …If I had 
not learned that they are doctors, I could not have seen how they were so similar to me, and I got to learn them as the couple and not as a 
Brazilian…not as the group in total.” – Helena (Denmark)

Tentative, revised model for ideal intergroup contexts (Brenneman, 2017)


